
NESTLÉ IN PARTNERSHIP WITH 7-ELEVEN, SCRATCH AND WIN 

PROMOTION TERMS & CONDITIONS  
 
$18,888 worth of prizes up for grab. Purchase 2 bottles of NESCAFÉ Ice Cappuccino or Iced Chococino 
bottles from any 7-Eleven store in Singapore and receive a scratch card to find out if you are one of 
the lucky winners (the “Promotion”) 
 
Organisers:  
NESTLE SINGAPORE (PTE) LTD (“Nestlé”) 
7-ELEVEN SINGAPORE (“7-Eleven”) 
 
(Organisers include Nestlé’s and/or 7-Eleven’s appointed agencies for the Promotion) 
 
Information on how to participate in the Promotion and the Promotion Rules (as stated below) form 
the Promotion Terms and Conditions. All persons registering or taking part in this Promotion (the 
“Participants”) agree to be bound by these Promotion Terms and Conditions.  
 
PROMOTION RULES  
 
PARTICIPANTS  
The Promotion is open to all individual Singapore residents who are:  
 
(i) aged 18 and above as at the start of the Promotion Period (as defined below). Participants below 
the age of 18 shall obtain the necessary consent from his/her legal parent/legal guardian before 
participating in this Promotion and submitting any personal information, and shall furnish such proof 
of consent should the Organisers require it,   
 
(ii) not prohibited in any manner by any person, entity, authority or law anywhere in the world from 
participating in this Promotion or any similar Promotion, and  
 
(iii) not employees of the Organisers and affiliates which are directly involved in this Promotion, nor 
these employees’ immediate family members.  
 
(iv) not distributors, traders, retailers, online retailers and/or making bulk purchases for resale 
purpose. 
 
By participating in the Promotion, each Participant represents and warrants that he or she has met 
the eligibility criteria set out under these Promotion Terms and Conditions. Each Participant also 
consents to the use by the Organisers, of his or her personal information for feedback, promotional 
and marketing purposes. 
 
DURATION 
The Promotion runs from 0000 hours on 20 January 2021 to 2359 hours on 16 March 2021 subject to 
the availability of the Scratch & Win Cards (defined below) (the “Promotion Period”).  
 
 
 
 



 
HOW TO PARTICIPATE IN THE PROMOTION  
 
Get a Scratch & Win Card (exampled below) when you purchase a minimum of two NESCAFÉ Iced 
Cappuccino or NESCAFÉ Iced Chococino from any 7-Eleven store in Singapore in a single transaction  
 

 
 
PRIZES AND HOW TO REDEEM 
 
Total PRIZES WORTH UP TO $18,888 to be won  
(total quantity of each prize as set out below) 
 

Prize Quantity  

2D1N Staycation at Fullerton Hotel 

(Premium) 

1 

2D1N Staycation at Fullerton Hotel  1 

2D1N Staycation at Andaz Singapore 5 

$5 GrabRide Voucher 974 

$1 7-Eleven Voucher 10,008 

 

• Each participant is entitled to multiple prizes in this Promotion provided that each winning 
Scratch & Win Card corresponds to an eligible transaction. 

• The availability of the prizes is strictly subject to the quantity as set out under the Promotion 
Terms and Conditions and redeemable on a “first come first serve”, “while stocks last” basis. 

 
 
 
 



HOW TO CLAIM  
 

A) $1 7-Eleven Voucher  
 
The winning Scratch and Win Cards comprises the $1 7-Eleven voucher, which can be used to redeem 
for any subsequent purchase of a NESCAFÉ or MILO Ready-to-Drink Product from any 7-Eleven store 
in Singapore (except airport stores). 
 
The original winning Scratch and Win Cards must be presented at the point of payment and cannot be 
used in conjunction with any other offers and promotions. The $1 7-Eleven voucher is valid till 31 
March 2021 at all 7-Eleven Singapore stores (except airport stores) and maybe be subject to further 
7-Eleven terms and conditions.  Limited to 1 voucher per transaction. Vouchers may not be combined. 
 
This voucher is provided on an “as it is” basis and not refundable or exchangeable for cash including 
any unused balance. The Organisers reserve the rights to reject any vouchers that are deemed to be 
damaged, defaced, tempered with or altered in any way. The $1 7-Eleven voucher is provided on an 
“as it is” basis and not refundable or exchangeable for cash including any unused balance. 
 

B) $5 GrabRide Voucher  
 
The unique Grab Voucher Code in each winning Scratch and Win Card can be redeemed via the Grab 
app, in Singapore, for $5 off a GrabRide via the Grab app in Singapore. Grab Voucher Code is valid 
from 1 February 2021 to 31 July 2021 and is for one-time use only, limited to 1 Grab Voucher Code 
per transaction.  
 
The services provided under this Grab Voucher Code is provided by Grab Singapore and subject to 
further Grab Singapore terms and conditions. The Grab Voucher Code is provided on an “as it is” basis 
and not refundable or exchangeable for cash including any unused balance. 
 
The Organisers shall not be responsible for the quality, merchantability or fitness for any purpose or 
any other aspect of the products and/or services provided under the voucher. The Organisers shall at 
all times, not be held liable for any loss, injury, damage, or harm suffered as a result of availing the 
products and/or services under these vouchers 

C) 2D1N Staycation at Fullerton Hotel and Andaz Singapore 

To qualify for the redemption of the staycation reward under the winning Scratch and Win Cards, 
winners are required to follow the instructions in the winning Scratch and Win Cards and successfully 
complete the verification process.  
 
Winners must submit an image of the original receipt to Nestle Singapore for verification purpose and 
retain both the original receipt and winning Scratch and Win Card for purposes of redemption upon 
successful verification.  
 
The prize awarded under this promotion is provided by the respective third-party service providers 
(i.e. Fullerton Hotel and Andaz Singapore) and is subject to further third-party service providers’ terms 
and conditions (i.e. Fullerton Hotel and Andaz Singapore terms and conditions).  
 



The prize awarded is provided on an “as it is” basis and not refundable or exchangeable for cash. The 
Organisers reserve the rights to disqualify the redemption for any incomplete or unsuccessful 
verification. 
 
The Organisers shall not be responsible for the quality, merchantability or fitness for any purpose or 
any other aspect of the products and/or services provided under the voucher. The Organisers shall at 
all times, not be held liable for any loss, injury, damage, or harm suffered as a result of availing the 
products and/or services under these vouchers 

CONDITIONS APPLICABLE TO ALL PRIZES  
 

1. The award of prizes will be subject to verification to the full satisfaction the Organisers, which 
shall include verification of the original proof of purchase. Participants agree that by 
participating in the Promotion, should they become a Prize winner of the Promotion, the Prize 
Winner shall execute all further documents and deeds as the Organisers deems necessary to 
effect, perfect, record, or register the Prize Winner’s redemption and ownership of the prize.  
 

2. The Organisers may, without notice and at any time, modify the Promotion Terms and 
Conditions, substitute any prize with a prize of similar value, as determined by the Organisers. 
Prizes won are given out on an “as it is” basis, and are not transferable, or exchangeable or 
redeemable for cash. Unless informed separately in writing by the Organisers or as otherwise 
set out under this Promotion terms and conditions, Winners shall collect their prizes in person, 
and shall comply with and be bound by all terms which the prizes may be subject to. To the 
extent not prohibited by law, all warranties and representations in connection with the prizes 
are expressly excluded. 
 

3. Participants shall ensure that they remain contactable at all times. If the Organisers fail to 
contact any winner for any reason whatsoever, it may at its discretion elect to determine 
another winner in accordance with the Promotion mechanism.  
 

4. Prizes which remain unclaimed by any winner for 4 week(s) after the announcement of the 
winners shall be conclusively forfeited by such winner, and the forfeited prize will be dealt with 
at the Organiser’s discretion in accordance with applicable laws. 

 
5. The Organisers reserve the right to reject any photo entry which the receipt or winning Scratch 

and Win Card has been tampered, modified or viewed, in its sole discretion, as invalid. 
 

6. The Organisers may disregard or disqualify any entry, participant or winner, in such manner as 
the Organisers deems fit, without giving notice or reason, and without any liability to any 
person. In particular, no participant shall, or procure another person to, (i) tamper with the 
operation of the Promotion or any relevant website, (ii) participate in the Promotion in any 
manner which may create any prejudice to or anomaly in the scoring system or operation of 
the Promotion; and (iii) breach these Promotion Terms and Conditions or any other applicable 
law or regulation. 
 

7. To extent permitted by law, each Participant and any person acting on his/her behalf agree 
that the Organisers will not be responsible or liable for any loss, injury, death, claim or damage 
suffered by any person arising out of or in connection with the Promotion and prizes, and shall 
indemnify each of 7-Eleven and Nestlé from any claims, losses, damages, costs or expenses 
incurred in connection therewith.  



 
8. The Organisers, its affiliates, service providers and commercial partners may use all contact 

information and personal data provided by each Participant to conduct verification and other 
actions in connection with the Promotion (including but not limited to those actions stated in 
these Promotion Rules).  

Any information, personal data and material about or obtained from the Participant may be 
accessed, stored or otherwise processed in any medium or format determined by Nestlé. 

If a Participant requires access to his/her personal data or any amendment or correction to be 
made, or wishes to withdraw consent to any specific use of his/her personal data, he/she 
should email the relevant Nestlé officer at Nestle.privacy@SG.Nestle.com. To find out more 
about how Nestlé uses a Participant's personal data, the Participant can refer to Nestlé 
Singapore's Privacy Policy online at http://www.Nestle.com.sg/info/privacypolicy. 
 
If in the event a Participant wishes to withdraw consent for use of his/her personal data, he/she 
shall be deemed to have withdrawn voluntarily from the Promotion. 
 

9. This Promotion is governed by Singapore law, and each Participant agrees to submit to 
exclusive jurisdiction of the Singapore courts. 

 
10. Any trademarks, graphic symbols, logos or intellectual property contained in any materials 

used in connection with this Promotion, in particular that relating to the prizes, are the 
property of their respective owners.  This Promotion,  7-Eleven and Nestlé, and their respective 
affiliates and contractors, are not affiliated with, or endorsed or sponsored by, those owners 
and the owners’ relevant affiliates where those owners or the owners’ affiliates are not part of  
7-Eleven or Nestlé group of companies. 

 
11. Each Participant shall be bound by and comply with all terms and conditions of use, and grants 

7-Eleven and Nestlé a complete release of all liabilities which may arise in connection with the 
Promotion. 

 
12. Nestlé and 7-Eleven may, at their sole discretion, modify the Promotion Terms and Conditions, 

make prize substitutions or cancel this Promotion, without prior notice to any person. Nestlé’s 
and 7-Eleven decision on all matters relating to this Promotion will be final, binding and 
conclusive on all Participants, and no correspondence will be entertained.  

 
 

http://www.nestle.com.sg/info/privacypolicy

