
Terms and Conditions: 
1.  Upgrade to Sjora Lucky Draw Promotion runs from 11th August  – 15th September 2017 only. 
 
2.  The Promotion is open to all Singapore Citizens, Permanent Residents, Employment Pass Holders and Work Permit 
Holders residing in Singapore. Participants are to be aged 18 and above as at the start of the Promotion Period (as defined 
below). Participants below the age of 18 shall obtain the necessary consent from their parents/legal guardians before 
participating in this Promotion and submitting any personal information, and shall furnish such proof of consent should 
organizers require it. 
 
3.  It is a Weekly Lucky Draw of 2 Winners each week for a total of 10 winners. To be conducted on 18, 25 August 2017 and 
1, 8, 18 September 2017. 
 
4.  Employees (and their immediate families) of Nestlé Singapore (Pte) Ltd, their advertising and design agencies, 
distributors and promotional partners are not eligible to participate in this Promotion. 
 
5.  All entries for the Promotion are to be made as follows to be qualified: 
Purchase a meal, Upgrade to Sjora and SMS to 97528900 Restaurant Code <space> Name <space> NRIC <space> 
Receipt Number 
Example - KFC <> Jane <> S1234567B <> 123 
 
6.  Promotion Winners will be contacted via SMS or call by appointed third party to verify proof of purchase and eligibility. 
 
7.  Only original receipt as proof of purchase will be accepted for prize redemption. 2 winners will be chosen randomly after 
the end of each week. 
 
8.  Prize to be redeemed and collected at the following redemption location:- 
Promotion Winners are to bring along their identification card and submit original receipt for verification. 
 
Each valid entry made has the chance to win only 1 prize during the Promotion Period. If an entry wins a prize, it will not be 
eligible to win another prize.  
 
Collection Location: 
Gage Redemption Centre 
1 Sophia Road, #04-14 
Singapore 228149 
Opening Hours on Weekdays: 11.30am-7.30pm 
Opening Hours on Weekends: 11am-3pm 
 
Should the winner be unable to come down personally, a letter of authorisation (indicating the name and NRIC of the person 
collecting on behalf) and a photocopy of the winner's identification card is required. The person collecting on behalf should 
also bring along the original receipt for verification. 
 
9.  Prizes may be collected 5 working days after the point of contact from our third party vendor (Gage Redemption) and 
shall be collected by 26 September 2017. Participants shall ensure that they remain contactable at all times. Organisers 
reserve the rights to contact the reserve winners (after 5 working days) should there be no response after sending SMS 
reminders to the respective winners. Prizes that are not claimed after 26 September 2017 shall be forfeited and dealt with as 
deemed fit by Nestlé Singapore (Pte) Ltd respectively.   
 
10.  Nestlé Singapore (Pte) Ltd may disregard or disqualify any entry, participant or winner, in such manner as Nestlé 
Singapore (Pte) Ltd deems fit, without giving notice or reason, and without any liability to any person. 
 
11.  Nestlé Singapore (Pte) Ltd reserves the right to amend the promotional mechanics, terms and conditions, and details 
without prior notice or substitute the advertised redemption items with another item of similar value. Redemption items are 
redeemed on “as is” basis and all warranties are excluded to fullest extent possible. 
 
12.  To extent permitted by law, Nestlé Singapore (Pte) Ltd will not be responsible or liable for any loss, injury, death, 
claim or damage suffered by any person arising out of or in connection with the Promotion and prizes, and 
each Participant and any person acting on his/her behalf shall indemnify Nestlé Singapore (Pte) Ltd from any claims, 
losses, damages, costs or expenses incurred in connection therewith. 
 
13.  By taking part in this promotion, you agree that Nestlé Singapore (Pte) Ltd and its affiliates and partners may elect to 
use, process, transmit and store your personal data (including photographs) submitted for all promotional and marketing 
purposes in connection with Nestlé products, contests and promotions. And the winner agrees to co-operate with and 
participate in the activities organized by the Nestlé Singapore (Pte) Ltd for these purposes. 
 
14.  Each Participant agrees that all worldwide Intellectual Property Rights in any statement, works or content submitted, 
made or created by a Participant in connection with the Promotion, including but not limited to any ideas and/or concepts, 
and any derivative works arising therefrom, are perpetually, unconditionally and absolutely assigned to, vested in, and 
owned by, Nestlé Singapore (Pte) Ltd (the “Assigned Rights”). Nestlé Singapore (Pte) Ltd may use these 
statements/contents/works in any way it deems fit without compensation to any Participant, and each Participant waives all 
rights (including moral rights) he/she may have in such statements/contents/works. Each Participant agrees to execute all 
documentation to ensure the above, 
where required by Nestlé Singapore (Pte) Ltd. 
 



15.  Any intellectual property contained in any materials used in connection with the Promotion and redemption items is the 
property of their respective owners. Unless expressly stated otherwise, Nestlé Singapore (Pte) Ltd and its affiliates and 
contractors, are not affiliated with, or endorsed or sponsored by, the relevant owners. 
 
16. This Promotion is governed by Singapore law, and each Participant shall submit to exclusive jurisdiction of the Singapore 
courts. 
 
17. The participating outlets as follow,  

- Kentucky Fried Chicken Mgt PL, generally known as KFC Singapore 
- Burger King Singapore Pte Ltd 
- Carl's Jr. Singapore 
- Pepper Lunch Singapore 
- Texas Chicken Singapore 
- Yoshinoya Singapore 
- Popeyes Louisiana Kitchen Singapore 

 


